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Bring donors, volunteers, and staff over from your old system.

Steps
1. Go to Settings > Import data.

2. Pick where your data comes from: VolunteerHub, Bloomerang, Little Green Light, Neon CRM, or A
spreadsheet.

3. Click Choose File and pick your CSV. Each source card explains how to export from that system.

1. Click Read this file.

2. Check what HelpOne found, then finish the import.

Not ready yet? Click Try a sample to see how it works.

Tip: Clean up duplicates in your old system first. It's easier there.


